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With the start of a new year,  we can likely all agree that we were glad to say ‘goodbye’ to 2020 – a year that has, 
among so much else, upended healthcare, economies, and mental health.  Not only has the pandemic changed 
the way you practice psychiatry, but it has also created new risks.  So, as we begin a new year, our PRMS Risk 
Managers (or “Mayhem Managers” as they’ve become known) have a few key resolutions to consider in 2021.

Given these tumultuous times, we have reduced the number of resolutions this year. You may already be doing 
everything suggested below – if so, keep up the great work!  And if not, you may find these resolutions useful to 
your practice – it is never too late to start implementing!

1. When treating patients remotely, I will check on licensure requirements in the state where the patient will be 
located at the time of the visit (if different from my state).

Resources:

• Preliminary Analysis Chart to determine if state licensure is relevant

• Telepsychiatry Checklist

• Other telepsychiatry resources, including state waiver information, planning for post-pandemic practice, FAQs, 
and more at PRMS.com/faq

2. I will be proactive and create a plan for the unlikely event of my sudden unavailability or inability to practice.

Resource: 

•     PRMS Contingency Planning Tool

3. I will continue to address cybersecurity to ensure the confidentiality, integrity, and availability of my patient’s 
health information.

Resources:

• PRMS Cybersecurity Booklet

• Several practical resources in the Physician Cybersecurity Resources section on the AMA’s Cybersecurity 
Webpage

4. I will consider using a suicide assessment tool when evaluating patients’ suicidality.

Resource:

• SAFE-T Card

5. I will check the relevant state’s Prescription Monitoring Program when prescribing controlled substances.

Great work in 2020, despite the challenges and pivots the year has thrown our way. PRMS continues to be proud of 
the work psychiatrists and our partners do for the behavioral healthcare community, and we wish you a safe 2021!
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https://www.prms.com/media/2505/telepsych_chart.pdf
https://www.prms.com/media/2448/telepsychiatry-checklist-9-2-20.pdf
https://www.prms.com/faq
https://www.prms.com/media/2497/contingency-planning-tool_2020-v2.pdf
https://www.prms.com/media/2481/cybersecurity_booklet.pdf
https://www.ama-assn.org/practice-management/sustainability/physician-cybersecurity
https://store.samhsa.gov/product/SAFE-T-Pocket-Card-Suicide-Assessment-Five-Step-Evaluation-and-Triage-for-Clinicians/sma09-4432

