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Overview of Coherus COMPLETE™
Removing reimbursement and access hurdles
A single point of contact offers quick access for monitoring  
and management for all patients, programs and services.

Industry-Leading Electronic Services Designed to Ease 
Administrative Burden and Streamline Patient Access 

Real-time, electronic access for all access support programs  
and services

• Electronic prior authorization (ePA)

• Pharmacy electronic benefit verification (Rx eBV)
– Comparison of patient-specific medical and pharmacy benefits

• Simple, automated workflow process 

• One-stop access for monitoring and managing all programs and 
services

Reimbursement support provided by Patient Access Specialists 
• Product-specific benefit verification

• Coverage, coding, and reimbursement

• Prior authorization (PA) services*

• Product replacement support

Patient support through customized programs
• The Coherus COMPLETE™ Co-Pay Assistance Program

• The Patient Assistance Program (PAP) 

• Alternative funding options through independent foundations

Access support provided by Field Reimbursement Managers 

*Pre-populated forms only provide patient and provider demographics information. Clinical requirements 
are to be provided by providers.
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Electronic integration through cloud-based financial assistance 
platforms*
Express Enrollment now available into Coherus COMPLETE™ Financial 
Assistance Services through our relationship with Annexus Health 
(AssistPOINT) and Vivor Health platforms*.

• Secure financial assistance by completing a real-time and fully 
electronic enrollment directly from the AssistPOINT or Vivor platform

• Obtain personalized assistance program matches based on diagnosis, 
treatment regimen and insurance type

• Avoid duplicate data entry by working within a connected workflow 
platform
– AssistPOINT & Vivor platforms are connected with the practice 

management system allowing patient demographics, insurance and 
clinical information to be exchanged

For additional information on Annexus, please go to  
https://www.annexushealth.com/providers/

For additional information on Vivor, please go to https://www.vivor.com/

*Practices must be subscribed to the Annexus and/or Vivor platforms to utilize these services.

References: 1. Nowak, Lynn. Electronic Prior Authorizations Offer Benefits for Physicians.  
Express Scripts. August 1, 2019. https://www.express-scripts.com/corporate/articles/ 
electronic-prior-authorizations-offer-benefits-physicians. Accessed September 17, 2020.  
2. Michiana Finds Clear Value in Implementing Clear Value PlusSM.  
https://www.mckesson.com/Uploadedfiles/McKessoncom/Content/Documents/ 
Providers/Physician_Practices/Oncology_And_Specialty_Practice_Solutions/Ss_Cvp_ 
Michiana.Pdf. Accessed September 17, 2020.

Introducing Electronic Support Services
Electronic Prior Authorization (ePA) Services

• Automated electronic PA workflow streamlines the patient’s PA 
process 

• Electronic submission directly to payers 
– Real time PA results for Pharmacy PAs 

• Payer PA questions fed electronically per payer guidelines
– Ease administrative burden alleviating manual paper submission  

or long hold times on phone

• Reduces delays to necessary care
– Identifies payer PA requirements
– Assists in PA submissions
– Tracks PA determinations with payers

• Optimize PA result tracking via the patient management system  

Pharmacy Electronic Benefit Verification (Rx eBV)
• Electronic submission directly to payer

– Provide real-time Rx eBV benefit verifications immediately

• Ability to perform Rx eBV and manual BV to compare patient-specific 
pharmacy and medical benefits

ePAs: Removing  
a Pain Point in  

Your Patient  
Access Process

The Burden:1
• American Medical Association reported that 75% of physicians say the burden associated with 

prior authorization is “high” or “extremely high”. 
• 90% say the PA process can delay access to necessary care. 
• Physician offices spend an average of 16.4 hours each week completing PA requests for 

medications, medical services, or procedures.

The Solution: ePA
• Saves time by providing an accurate and easily accessible record of regimen and prior authorization details.2 
• Removing the tasks of following up with back office staff and physicians for this information.2

• Eases the administrative burden on staff to focus more of their time on patient care.2
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Reimbursement Support Services

*A qualifying claim denial occurs when the provider has followed and documented the approved process.

Our Field Reimbursement Managers (FRMs)
Can help you streamline UDENYCA® (pegfilgrastim-cbqv) patient 
access by providing:

• HIPAA compliant support throughout the reimbursement process

• In-depth education on using Coherus COMPLETE™ to track your 
patients

• Information on billing, coding, and coverage and reimbursement rates

• Support for electronic secondary payer billing (ESP billing)

• Assistance with reimbursement issues

• Educational support on:
– Treatment approval process
– Patient assistance programs
– National and local payer policies

To contact your FRM go to: CoherusCOMPLETE.com  
or call 1-844-483-3692

Coding and  
Billing Support
• Provides product- 

specific coding  
support

• Assists with  
claims submission  
questions

Claims and PA  
Appeals Support
• Provides payer guidance  

for PA or claims denials
• Provides guidance on the  

appeal submission process
• Monitors the appeal request

Product  
Replacement  
Program
• Enables the  

practice to receive 
replacement 
product in the  
event of a  
qualifying  
claim denial*

Treatment  
Approval Support
• Product-specific 

benefit verification 
• PA Services
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Patient Support Services & Programs
Coherus COMPLETE™ provides a suite of patient support services  
and programs designed to assist with patient access.

The Coherus COMPLETE™ Co-Pay Assistance Program*
• Reduces out-of-pocket costs for patients who are commercially 

insured

• Out-of-pocket costs that  may be covered are deductibles, 
copayments, and coinsurance

• Maximum annual benefit of $15,000 per 12-month enrollment  period

Streamlined claims
submission through 
electronic secondary 

payer billing
(ESP billing)1

UDENYCA® provides the 
 highest maximum OOP 

benefit among all 
pegfilgrastim co-pay 
support programs†

$0 out-of-pocket 
patient costs for each 

UDENYCA® dose

• Multiple methods of reimbursement

• 180-day look back period 

Patient Eligibility Criteria 
• Must be prescribed UDENYCA® (pegfilgrastim-cbqv) for a medically appropriate use 

• Must have commercial health insurance that covers the medication costs of 
UDENYCA® 

• Must not be covered by any federal, state, or government-funded healthcare 
program, such as Medicare, Medicaid, Medicare Advantage, Medicare Part D, 
Veterans Affairs, the Department of Defense, or TRICARE 

• Must not seek reimbursement amount received from Coherus from any third-party 
payers, including flexible spending accounts or healthcare savings accounts

*The Coherus COMPLETE™ Co-Pay Assistance Program covers ONLY the cost of UDENYCA® and does not 
cover any administration or office visit costs.

† As of October 15, 2020.  

The Coherus COMPLETE™ Patient Assistance 
Program* (PAP)

• Provides UDENYCA® at no cost to uninsured and underinsured† 
patients with financial hardship

• If a patient received UDENYCA® in the past 6 months, they may  
be eligible for Retro PAP

• Streamlined electronic enrollment process

For patient eligibility criteria please go to CoherusCOMPLETE.com

Proactive alternative funding notifications
Coherus COMPLETE™ may also be able to help your patients find financial 
support through charitable foundations. Patient Access Specialists can 
research alternative coverage options for your patients.

• When funding becomes available, your practice will receive 
email notifications alerting you to available funds from charitable 
foundations

• Must be enrolled in Coherus COMPLETE™

*Coherus BioSciences™ reserves the right, at its sole discretion, to discontinue the Patient Assistance 
Program or may revise, change, or terminate this program at any time.
†Underinsured includes patients with health insurance that does not cover UDENYCA®.



1110

The Coherus COMPLETE™ Payer Coverage Tool*

• Understanding payer coverage requirements for UDENYCA® 
(pegfilgrastim-cbqv) is an important step in the treatment  
approval process 

• The Coherus COMPLETE™ Payer Coverage Tool provides access to 
Commercial, Medicare, Medicaid or other government insurance 
coverage policies for UDENYCA®

• The coverage tool is accessible at CoherusCOMPLETE.com 

• The coverage tool provides coverage by state and payer  
customized for your practice

• Your FRM is available to assist you with any questions regarding  
the Coherus COMPLETE™ Payer Coverage Tool

*Coherus provides these policies solely for the convenience in accessing and reviewing this public 
information. Coherus does not own or control the coverage decisions made by payers for UDENYCA®. 
Coverage and reimbursement varies by payer and health plan. Please contact the payer directly to  
obtain product-specific information when making a determination as to whether UDENYCA®  
will be covered or reimbursed.

The Coherus COMPLETE™ Payer Coverage Map 
• Log on to CoherusCOMPLETE.com

• Select Payer Coverage, then Payer Detail

• Click on a state for which you need coverage details

• Click the Find My Coverage! button to get the 
information you need

Find My Coverage!



Shattering the Standards of Patient Access Support
Coherus COMPLETE™ provides a suite of patient support services and 
programs designed to remove reimbursement and access hurdles for 
UDENYCA® (pegfilgrastim-cbqv).

Electronic Support Services
• Industry leading electronic services

– Rx eBV and ePA

The Coherus COMPLETE™ Co-Pay Assistance Program
• Ensures $0 out-of-pocket patient costs for each UDENYCA® dose

• UDENYCA® provides the highest maximum OOP benefit among all 
pegfilgrastim co-pay support programs

• Streamlined claims submission through electronic secondary payer 
billing (ESP billing) 

Patient Assistance Program
• UDENYCA® can be provided at no cost to patients with  

financial hardship who meet program eligibility criteria

Dedicated Field Reimbursement Managers and Patient Access 
Specialists provide comprehensive reimbursement support for  
your patients

The Coherus COMPLETE™ Payer Coverage Tool

Coherus COMPLETE is a trademark and UDENYCA  
is a registered trademark of Coherus BioSciences, Inc.   
©2020 Coherus BioSciences, Inc. All rights reserved. 0920-COH-P110r1

To get started,  
please contact

Coherus COMPLETE™ at 

1-844-4-UDENYCA 
(1-844-483-3692)

Monday through Friday  
from 8 am to 8 pm et

or visit 
CoherusCOMPLETE.com


